
A 2-year guarantee per iod starts  as soon as you receive your goods.  Bent Hansen guarantees 
that  we wi l l  repair,  replace parts ,  reduce the purchase pr ice or  give you a refund i f  the prod-
uct  you bought turns out  to be faul ty.

The choice of  remedy is  exclusively for  Bent Hansen A/S to decide.  A purchase invoice and 
image documentat ion are mandatory when making a c la im within the 2-year guarantee per iod.

Without undue delay you must  inform Bent Hansen about the product  defect ,  otherwise you 
may lose your guarantee r ights .

Excluded from guarantees:

•  Bent Hansen A/S is  not  l iable for  errors or  defects at t r ibutable to natural  wear and tear 
caused by improper use,  excessive scratching/scraping/rubbing of  objects on a surface, 
the use of  abrasives,  or  c leaning products ,  or  placing hot  or  cold objects on surfaces. 

•  Bent Hansen A/S is  not  l iable for  changes in product  colour,  grain or  texture that  can be 
att r ibuted to elapsed t ime,  exposure to natural  or  art i f ic ia l  l ight ,  or  di rect  heat ,  cold or 
moisture exposure. 

•  Bent Hansen A/S is  not  l iable for  s l ight  var iat ions in the order ’s  physical  appearance 
compared to v isual  representat ions or  descr ipt ions provided by catalogues,  samples, 
d isplays and websi tes.  This appl ies to var iat ions in colour and texture of  wood and 
leather,  for  example,  insect  bi tes,  fo lds due to the elast ic i ty  of  the leather,  f ingermarks, 
d i r t  and sheen on dark and/or matt  surfaces. 

•  Bent Hansen A/S is  not  l iable for  smal l  var iat ions in the order ’s  dimensions compared 
to the stated indicat ive dimensions in v isual  representat ions or  descr ipt ions that  are 
provided by catalogues,  samples,  d isplays and websi tes. 

•  Bent Hansen A/S is  not  l iable for  errors or  def ic iencies that  can be att r ibuted to the pur-
chaser i tsel f  producing customer mater ia l  or  other th ings for  the del ivery.

 
I f  you have quest ions,  p lease contact  our customer service on (+45)  98 13 31  71  or
info@benthansen.net .
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